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1.0 PURPOSE
[Organization name] is committed to the health and safety of its clients, employees, and visitors. [Organization name] employees (including any other workers as defined by the Occupational Health & Safety Act), will adhere to policies, precautions and best practices while working at [Organization name]
The purpose of this policy is to outline the organization’s expectations with respect to hand hygiene which is the most effective way of preventing the transmission of infectious agents to clients, employees, and visitors in congregate living settings.  
[Organization name] reserves the right to amend this policy at any time. Amendments to the policy may be required due to changes in risk assessment, public health, government or program funder guidance/directions and applicable laws. 
2.0 POLICY	
As an infection prevention and control measure to protect the safety of participants and staff from potential exposure to infectious diseases in [Organization name] programs and offices: 
1. Hand hygiene shall be performed: 
· Before contact with a client or client’s environment. 
· After exposure or risk of exposure to blood and/or body fluids.
· After contact with a client or client’s environment
2. Alcohol-based hand rubs (ABHRs) containing 60-90% alcohol shall be used for performing hand hygiene.
3. Plain soap and water shall be used to wash hands in the following circumstances:
· When hands are visibly soiled with food, dirt, blood, body fluids and/or a buildup of ABHR. 
· Following glove removal when providing care for clients with diarrhea and/or vomiting. 
4. Hand washing sinks shall be dedicated for hand hygiene and shall not be used for other purposes (e.g., equipment cleaning, waste disposal, and food preparation). 

5. Employees that cannot perform adequate hand hygiene (e.g., wearing casts, dressings or splints, experiencing dermatitis) must not perform tasks that require hand hygiene.

6. Artificial nails, nail enhancements, chipped nail polish, and hand jewelry (other than a plain band) shall not be worn. 

7. All employees shall be educated in proper hand hygiene techniques.
3.0 PROCEDURE
1. Procedure for using alcohol-based hand rub (ABHR): 
· Ensure hands are not visibly soiled and are dry before use.
· Apply an adequate amount of ABHR to cover all hand surfaces. 
· Vigorously rub ABHR over all surfaces of the hands and wrists, including palms, between fingers, back of hands, wrists, fingers, fingertips, and thumbs. 
· Hands should remain wet for a minimum of 15 seconds. 
· Hands should be rubbed until completely dry. 

2. Procedure for washing hands with soap and water: 
· Wet hands with warm water and enough soap. 
· Apply enough soap to ensure lathering of all hand surfaces. 
· Vigorously rub all surfaces of hands and wrists, including palms, between fingers, back of hands, wrists, fingers, fingertips, and thumbs. 
· Rub hands for a minimum of 15 seconds. 
· Rinse hands under warm, running water. 
· Dry hands with disposable paper towels. 
· Avoid re-contaminating hands after washing. Turn off faucet and open doors with a paper towel. 
· Discard paper towels in waste receptacle. 

3. Position hand hygiene products as close as possible to the point-of-care. Wall-mount or place ABHR dispensers in appropriate designated areas away from sinks and in accordance with the Ontario Fire Code. Areas include but are not limited to: 
· Client rooms 
· Bathrooms
· Public areas (e.g., building entrance/exits, desk, waiting room) 
· Staff rooms
· Office/Computer stations 

4. Check expiration dates and do not use hand hygiene products beyond expiration date. 

5. Do not use sinks dedicated for hand hygiene for other purposes (e.g., equipment cleaning, waste disposal, food preparation). 

6. Ensure that hand hygiene products are available for clients and visitors.
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