Infection Prevention and Control (IPAC) – Routine Practices 

Routine Practices are infection prevention and control practices (IPAC) that must be used routinely during all activities with all clients, residents, and visitors, to help prevent and control the spread of infectious diseases in congregate living settings.

There are 5 major components to routine practices.  They are:
1. Risk Assessment
2. Hand Hygiene
3. Personal Protective Equipment
4. Environmental Controls 
5. Administrative Controls 

RISK ASSESSEMENT

Before any task is performed, conduct a risk assessment to evaluate the risk of infectious disease transmission. The risk assessment should consider the following:
· Time it takes to complete the task
· Type of body fluids that the worker may come into contact with
· Presence of microorganisms in the bodily fluids
· Route of potential exposure to these microorganisms
· Susceptibility of the worker to these microorganisms
· Environment in which the task is carried out

Appropriate strategies such as hand hygiene, waste management, and the use of personal protective equipment are then selected to reduce the risk of exposure and disease transmission.

The Ontario Ministry of Health and Long-Term Care suggest the following questions to ask while assessing the risk:
1. What task am I going to perform?
2. What is the risk of exposure to:
· Blood and body fluids including respiratory secretions?
· Non-intact skin?
· Mucous membranes (eyes, nose, mouth)?
· Contaminated equipment or surfaces?
3. How competent/experienced am I in performing this task?

HAND HYGIENE

Hand hygiene is the act of removing or destroying microorganisms on the hands while maintaining good hand integrity (keeping the skin healthy). Hand hygiene can be performed with an alcohol-based hand sanitizer that contains between 70-90% alcohol (when hands are not visibly soiled) or with soap and water (especially when hands are visibly soiled).

PERSONAL PROTECTIVE EQUIPMENT

PPE includes gloves, gowns, shoe covers, goggles, glasses with side shields and masks. PPE is particularly needed when disease transmission may occur through touching, spraying, aerosolization, or splashing of blood, bodily fluids, mucous membranes, non-intact skin, and contaminated equipment and surfaces. PPE can help create a barrier between the exposed worker and the source of microorganisms.

Gloves
Gloves are for single-client and single-procedure use only. Only disposable gloves should be used in the prevention of disease transmission. Gloves must be removed and replaced when they become heavily soiled and when working between clients and between dirty and clean tasks. Gloves should always be removed using a glove-to-glove or skin-to-skin technique which will prevent contaminating the hands.
The use of gloves does not replace the need for hand hygiene. Gloves often create a moist environment that facilitates the growth of microorganisms. Hands should be properly washed before the gloves are put on and after the gloves are removed. Hand hygiene is also needed before and after the replacement of gloves during a procedure or in between tasks.

Gowns
Gowns can be either reusable or disposable. These steps of gown donning and removal should be followed:
Gown Donning
1. Perform hand hygiene.
2. Put gown on, opening to the back.
3. Fasten both the neck and waist ties.
Gown Removal
1. Unfasten ties and peel gown away from neck.
2. Slip fingers of one hand under the wrist cuff and pull hand inside.
3. With inside hand, push sleeve off with the other arm.
4. Fold dirty-to-dirty and roll into bundle (do not shake).
5. Discard in hamper.
6. Perform hand hygiene.

Face Protection
Face protection can provide an effective barrier to protect a worker’s eyes, nose or mouth from coming into contact with sprays or aerosolized body fluids. There are different types and combinations of face protection, such as a mask with safety glasses, goggles, face shield (with safety glasses or goggles), or a mask with an attached visor (and safety glasses or goggles).
Steps to remove PPE

The proper steps when removing PPE are critical to prevent contamination of the worker with soiled PPE. The removal of PPE should be performed in the following order:
1. Remove gloves.
2. Remove gown.
3. Perform hand hygiene.
4. Remove eye protection.
5. Remove mask.
6. Perform hand hygiene.

ENVIRONMENTAL CONTROLS 

Environmental control refers to controlling and minimizing the level of microorganisms in the environment. Environmental control measures include:
· Consistent and stringent equipment and environmental cleaning, including laundry protocols and schedules
· Proper disposal of waste such as sharps
· Appropriate ventilation 
· Installation of easily accessible and clearly identified waste containers, hand hygiene product dispensers, and dedicated hand wash sinks (where possible)
· Resident cohorting and physical distancing protocols

ADMINISTRATIVE CONTROLS

IPAC Administrative controls are built into the operations, or the “day-to-day” work of every congregate living agency and their effectiveness depends on their consistent implementation by management and staff. 

Administrative controls include: 
· Infection prevention and control policies and procedures which give staff the knowledge needed to carry out their responsibilities in the workplace safely 
· Healthy workplace policies such as work exclusion (reinforces not going to work when you are unwell) and visitor restriction (discourages peoples who are ill with a communicable disease from visiting) 
· IPAC education programs for staff and for clients, visitors 
· Healthy workplace initiatives, such as: 
· immunization programs
· a sharps injury prevention program
· occupational health and safety
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